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Todayõs Objective

Technology & Innovation.

The role of Knowledge Work in Innovation.

Shaping a Successful Career





Game Changing, Leap Ahead Innovations --
òInflection Pointsó

òOnly the Paranoid Surviveó

-- Andy Grove



Customer Centric Innovations

Understanding what else is a potential substitute 

for your product



Customer Centric Innovations

Anticipate an alternative that your 

customer may not



What is driving the consumer experience?

For almost 3 decades

the experience or benefits were 

driven by the speed of the 

microprocessor



Customer Centric Innovation ð
Centrino Mobile Technologyand VIIV

Whole is greater that the sum of the parts

Difficult to replicate the experience by assembling 
the same ingredients


